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The Salvation Army, an international movement,  
is an evangelical part of the universal Christian Church. 

Its message is based on the Bible. Its ministry is 
motivated by the love of God. Its mission is to preach the 

gospel of Jesus Christ and to meet human needs in  
His name without discrimination.

OUR MISSION

Dear Friends,

In 1865 The Salvation Army was established in London, 
England, providing for individuals and families who were 
desperately poor. Today, our mission of meeting the needs 
of all people continues worldwide. 

Why do we do what we do? The answer is simple: to bring 
the message of Jesus Christ to all people in all communities. 
We are here to replace despair with hope through programs 
that meet human needs. Food for an empty table. Shelter 
for a homeless family. Warmth on a frigid night. All tangible 
expressions of God’s love and care.

In the pages of this annual report, you will read the story of 
an individual who came to The Salvation Army in desperate 
times. We were able to help them because people like you 
heard God’s voice in their hearts and made the decision to 
help. Thank you for your support and for answering God’s 
call. Your generosity sustains people in need every day.

God bless you,

Majors Mark and Leigh Ann Craddock



Hurricane Florence Made Landfall September 14, 2018

On September 14, 2018, Category 1 Hurricane Florence made landfall 
south of Wrightsville Beach, North Carolina. The storm stalled and 
dumped heavy rain along the coast causing widespread flooding. 
Rivers flooded areas in eastern North Carolina that were still 
recovering from October 2016’s Hurricane Matthew and continued 
cresting at unprecedented levels in North Carolina and northeastern 
South Carolina for the next two weeks.

Several Salvation Army locations were damaged. The Salvation Army 
homeless shelter and administrative building in Wilmington sustained 
roof damage as the eye of the hurricane passed over. The Salvation 
Army corps building in New Bern was flooded with two feet of water. 
The Salvation Army’s corps/administration office and Family Store in 
Morehead City were destroyed. 

The Salvation Army was there before, during, and after the storm.

As Florence approached the Carolinas, The Salvation Army 
worked around the clock to monitor the storm and mobilize 
response teams. As soon as conditions were clear, Salvation 
Army units began service in communities, focusing on the 
immediate needs of food, hydration, and emotional and spiritual 
care. For the next month, The Salvation Army served more than 
354,400 meals to residents and the responders and volunteers 
supporting local impacted communities. More than 22,800 
people received prayers and words of encouragement from 
Salvation Army Emotional and Spiritual Care specialists. In total, 
Salvation Army officers, employees and volunteers provided 
more than 77,490 hours of service. 

In response to the storm, The Salvation Army provided:  

• 354,436 meals
• 297,571 drinks
• 223,990 snacks
• 22,392 food boxes
• 13,335 clean-up kits
• 14,121 hygiene kits
• Emotional and spiritual care for more than 22,872 people 

The Salvation Army Service Continues

Today, local Salvation Army units in the Carolinas are hard at 
work. The shock from the storm has worn off and families are 
figuring out a new plan. The Salvation Army is there, working 
alongside the community to rebuild. 

Our work in the Carolinas is not complete. Some of the work will 
be physical; even more will be emotional and spiritual. In the 
weeks, months, and years ahead we will continue to fulfill our 
mission to serve those who need us, and we will remain as long 
as we are needed. 

HURRICANE FLORENCE



THE SALVATION ARMY OF CAPE FEAR
223 South 3rd Street, Wilmington, NC 28402 
phone: 910-762-2070
salvationarmycarolinas.org/capefear

Administration Office
820 North 2nd Street, Wilmington, NC 28402 
phone: 910-762-7354

Family Stores
820 North 2nd Street, Wilmington, NC 28402
4566 Long Beach Road, Southport, NC 28461
1411 Floral Parkway, Wilmington, NC 28403

Shelter
820 North 2nd Street, Wilmington, NC 28402 
phone: 910-762-7354

Serving New Hanover, Columbus,  
Brunswick, Bladen and Pender Counties
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Established in London in 1865, The Salvation Army is one of 
the world’s largest and oldest providers of social services. 
Each year in the United States, your donations help nearly 30 
million people in need.

SalvationArmyCarolinas.org/support

By providing beverages, meals, and emotional and spiritual 
care to first responders and survivors, we strive to bring hope 
and healing to people who find themselves in the midst of 
extremely difficult situations.

EMERGENCY DISASTER SERVICES
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